[ ]
=rrenvio

The Kidney Care Cloud

Unifying clinical workflows, operational insight,
and billing so teams can focus on patient care
and clinic performance.

Dialysis teams perform extraordinary work every day. But too often, the systems surrounding that work create friction

instead of support. Information is scattered. Workflows are fragmented. Leaders must piece together the full picture of

their clinic from multiple systems and reports.

Renvio developed the Kidney Care Cloud to transform this challenging environment.

The platform brings clinical workflows, operational visibility, revenue performance, and patient engagement together in one

dialysis-specific system designed around how dialysis clinics actually operate. When the systems around the clinic finally
work together, teams gain the clarity they need to focus on patient stability and consistent clinic performance.

From Workarounds
To What Works Well

More than 1,000 dialysis organizations use Renvio's Kidney
Care Cloud to support clinical documentation, operations, and
billing workflows. Across those clinics, teams consistently
report measurable improvements.
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AI That Helps Clinics See What Matters Earlier

The Kidney Care Cloud incorporates artificial intelligence to help dialysis teams recognize patterns that are difficult

to detect through manual review alone.

Al HELPS CLINICS:

Identify patients who may be at higher risk of hospitalization or instability

Highlight operational trends across clinics that may affect performance

Surface billing or documentation issues earlier before they affect reimbursement

These capabilities are designed with the needs of clinicians at the forefront, supporting them as they care for their

patients.



PLATFORM SOLUTIONS

THE KIDNEY CARE CLOUD

Serving Dialysis Clinics at Every Step

Srenvio

From daily patient care through reimbursement and long-term engagement, the Kidney Care Cloud connects every
part of the clinic. When teams can see what is happening earlier and respond sooner, they gain stronger clinical

outcomes and more predictable financial performance.

A- Dialysis Manager

Dialysis Manager is the core clinical workflow solution within
the Kidney Care Cloud. It supports the daily work of dialysis
teams including documentation, rounding, orders, treatment
tracking, and interdisciplinary coordination.

The result is a clinical environment where teams can focus
more attention on patient stability and care.

® Billing Manager

Billing Manager connects billing workflows directly to the
clinical and operational activity captured within the platform.
CLINICS REPORT:

e ~20% improvement in clean claim readiness

e 10-15% reduction in billing rework

e 10-20% improvement in revenue forecasting

When clinical documentation flows directly into billing, the
result is cleaner claims, fewer denials, and more predictable
revenue.

@ Renvio Billing Services

Some clinics choose to partner directly with Renvio's revenue
cycle specialists for additional support, providing
dialysis-specific expertise in claims processing, denials
management, and reimbursement optimization.

CLINICS REPORT:

e 80-90% reduction in internal billing workload

e Average AR of about 38 days

e More consistent cash flow and oversight

When billing is handled by specialists who understand
dialysis reimbursement, clinics can focus on patient care —
not administrative complexity.
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CLINICS REPORT:

5 to 10 mins saved per patient per day
20 to 30% fewer documentation errors

1-2 weeks faster onboarding

L. Renvio Clinic Insights

Clinic Insights brings operational, clinical, and financial
signals together so leaders can understand what is
happening in their clinics more quickly.

Organizations report that core operational and financial
questions can be answered in minutes instead of hours or
days.

By reducing time spent gathering information across
multiple sources, leaders can focus on the areas that
matter most to clinic performance.

0 Patient Portal

The Patient Portal extends the Kidney Care Cloud to
patients by providing a secure digital space where clinics
and patients can communicate and share information

more easily.

Through messaging, shared information, and engagement
tools, dialysis teams can maintain stronger communication

and support continuity of care.

When patients have easier access to their care team
and their information, the relationship between clinic
and patient becomes stronger — between visits, not
just during them.

RENVIO.COM

© 2026 Renvio Health. All rights reserved.



